
Addressing Unhelpful/Checklist Strategies 



Lesson #3 Debunking Unhelpful Strategies



With your group, discuss: 

What do you think your students have learned from other 
classes or past teachers about evaluating online information?



Checklists



Checklist approaches

● Who is the author/publisher/source/sponsor? 
● What are the author’s credentials or organizational affiliations? 
● Is the author qualified to write on the topic? 

● What is the purpose of the information? 
● Are there political, ideological, religious, institutional, or personal 

biases? 



Unhelpful Strategies: URL
● Don’t draw conclusions from a site’s URL

○ There is no difference between .org and .com sites

○ Even .edu or .gov sites might be unreliable



Unhelpful Strategies: Appearance
● Don’t draw conclusions from a site’s appearance

○ Sites that look professional aren’t always credible

○ Some credible sites look unprofessional 



Unhelpful Strategies: About Page
● The About page tells you what the author/organization 

wants you to know about them
○ It doesn’t have to be true! 



Unhelpful Strategies: Amount of Information
● Sites with more information are not always more credible
● Judging the quality of information is difficult unless we are 

experts in that area 



Spot the Unhelpful Strategies!
1. Read laterally about websites on fertilizers (Eutrophication MEL Evidence #1: 
Researchers have found that nutrient levels return to normal when humans stop 
overusing fertilizers): 

● https://tinyurl.com/unhelpful1
● https://tinyurl.com/unhelpful2

2. Identify unhelpful strategies students might use to evaluate these sites

● Remember, even if the “clue” on the site would lead to the “right” credibility
 judgment, it’s still unhelpful! 

https://tinyurl.com/unhelpful1
https://tinyurl.com/unhelpful2


Unhelpful Strategies

• Even after you explicitly address these with students, they are 
likely to come up (they’re sticky!) 

• Prepare to respond to these in productive yet clear ways if/when 
they do 



Responding to Unhelpful Strategies

Direct explanation: 
Student:  On their About page it doesn't say anything about any like bigger 
companies support them or the government supporting them. It just says non profit, 
where they can pretty much just say whatever they want to say. 

Teacher:  Okay, first thing, good. Yea, the About page it says its a nonprofit, but guys 
the About page is everybody's ability to write their own kind of review of themselves 
on these websites. So the About page is a good place to go to to start, but it's one of 
those things where then you want to get a little more information about them. 



Responding to Unhelpful Strategies

Ask follow-up questions: 
Student  [discussing where to click on search results]: But then I'd probably go to 
somewhere that's actually important, like a .gov or a .net. 

Teacher: Well what have we learned about the .gov and .net stuff? Does that 
actually mean they're credible sources? 

Multiple students:  No. 

Teacher:  No, not so much.



Responding to Unhelpful Strategies
Engage additional students:
Student 1: The person who posted [the tweet] is a verified political news contributor [this is what it says on the person’s Twitter bio]. 

Teacher: Okay, so that might be something to kinda look at, they talk about themselves being a political news contributor, they are 
considered verified through the blue check mark. What does the blue check mark mean? When you say--

Student 1: It means you're verified. 

Teacher: But, and I’d love to hear from additional students, what does being verified mean?

Student 2: Twitter verifies you.

Teacher: Twitter verifies them. Does it verify them as a political news contributor or as a person? 

Multiple students:  Person 

Teacher: So it's a verified person but it doesn't actually tell us if they're actually a reputable news contributor. That's an interesting thing to 
bring up- what news site are they part of? 

Student: [inaudible] 

Teacher:  So we don't actually know. 



Transcript Analysis

With your group: 

• Review as many short transcripts as you have time for and: 
• Identify the unhelpful strategies raised by students
• Discuss the teacher’s response and what, if anything, the 

teacher could have done differently 



Resources for Lateral Reading 



Lesson #4: Resources for Lateral Reading
 



AI as a resource for lateral reading? 



AI as a resource for lateral reading? 



Resources for Lateral Reading
 
Resource #1: Wikipedia 



http://www.youtube.com/watch?v=oLtk50_YHdQ


Resources for Lateral Reading
 
Resource #2: News stories 



Resources for Lateral Reading
 
Resource #3: Fact checking organizations (Politifact, 
Factcheck.org, Snopes)



Turn & talk: 
 
Do you think your students will have a hard time accepting 
any of these as credible sources for lateral reading? 

How could you further support them to understand why these 
specific sources are credible? 



Not all lateral sources are created equal 



Preparing to Support Students’ Lateral 
Reading: Evidence from Classrooms



Learning Lateral Reading Involves: 
• Knowing not to use unhelpful strategies (URL, appearance, 

etc.) 
• Effective search strategies (key words, navigating search results)
• Finding credible lateral sources 
• Locating information within those sources that sheds light on 

the original source’s credibility (vocabulary & conceptual 
knowledge) 

• Knowing what adds to and detracts from credibility 
• Reasoning about the original source’s credibility based on what 

you learn 

….And, of course, reading comprehension! 



Preparing to Support Students’ Lateral Reading: 
Evidence from Classrooms



Eight lessons in biology & geography (9th grade)



Breakstone et al., 2023



Breakstone et al., 2023



Preparing to Support Students’ Lateral Reading 

With your group, imagine that you were teaching these 9th 
grade students. Review the table and discuss: 
• What are students doing well? 
• What do you need to follow up on? 
• What would you do next to support students’ continued 

development with lateral reading? 



A few ideas
• Custom search engines

• Differently scaffolded graphic organizers 

• Vocab slide displayed during lateral reading (define key terms 
on Wikipedia page, etc. to help students comprehend credibility 
cues) 

• Practice just analyzing screenshots of Wikipedia pages

• Google’s “About this Result”

https://cse.google.com/cse?cx=33700f3827dd34527


Custom Search Engines
programmablesearchengine.google.com

http://programmablesearchengine.google.com


Differently scaffolded graphic organizers 



Key Terms
Conflict: go against
Scientific consensus: when most scientists agree about something  
Misinformation: wrong or fake information 

NEW: 
Journalist : a professional who writes about the news and current 
events
Vice, Telemundo, and MSNBC are news organizations

Example Vocabulary Slide 
to display while students 
practice lateral reading





Google’s “About this Result”
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